
Mexico’s Copper Canyon 
February 13-22, 2022 

 

 

A journey through the Copper Canyon is truly a must for all passionate travelers. 

Immerse yourself in the vibrant culture of the area while you travel through the most 

beautiful towns of northern Mexico. Combining riveting adventure with a reprieve from the demands of the 

modern world, the Copper Canyon offers a gorgeous setting for a memorable escape. Carved from the leg-

endary Sierra Madre mountain range in the state of Chihuahua, a colossal network of six interweaving 

canyons make up the Copper Canyon. Five times the size of the Grand Canyon, it is teeming with wildlife, nat-

ural beauty and is home to Mexico’s Tarahumara Indians, the least acculturated Native Americans in North 

America who are semi-nomadic cliff dwellers. The "Train Ride in the Sky" is one of the most dramatic railway 

journeys in the Western Hemisphere, as it travels through 86 tunnels and 37 trestles. Join us on this once-in-

a-lifetime experience.



 
 
 

DAY 1:  SUNDAY, FEBRUARY 13, 2022 
Fly to Phoenix 

 
Fly into Phoenix Sky Harbor Airport where you will be met and transferred to the Embassy Suites.  A reception and orientation is 
included at the hotel.   
 

DAY 2:  MONDAY, FEBRUARY 14, 2022 
Travel across the border to Mexico’s Casas Grandes 

 
Breakfast is included at the hotel.  Depart for Copper 
Canyon.  Just over the border, we will stop for lunch 
in Puerto Palomas. Travel through the Chihuahuan 
Desert to reach the city of Nuevo Casas Grandes. 
Visit México’s northernmost archeological site at 
Paquimé, where the ancient Gran Chichimeca civi
lization once thrived. Tonight we have a Mata Ortiz 
pottery demonstration and our welcome dinner. 
(B,L, D)  
 

 
 

DAY 3:  TUESDAY, FEBRUARY 15, 2022 
Divisidero and the Copper Canyon 

 
This morning after breakfast, we will leave the high planes of the Chihuahuan Desert and 
head for the Sierra Madre Mountains, home of the reclusive Tarahumara (Raramuri) peo
ple. Travel through Creel and over the Continental Divide along the way. As we gain alti
tude, you will see the landscape changing from rolling hills into rugged mountains. Arrive 
at Posada Barrancas where we will be checking in for a two night stay at this spectacular 
location overlooking the Copper Canyon.  You’ll enjoy a short nature walk around the 
canyon rim and a presentation about the Tarahumara culture. Dinner is included in the 
hotel’s dining room where floor to ceiling windows offer one of the most incredible views. 
(B, L, D)  
 

 
 

DAY 4:  WEDNESDAY, FEBRUARY 16, 2022 
Free day at Posada Barrancas — optional Aerial Tram Ride over the Canyon 

 
Today we have a relaxing day planned to enjoy the 
views and watch the Tarahumara Indian weave their 
world famous baskets, as well as other local arts and 
crafts. An optional opportunity to board the new 
Copper Canyon aerial tramway is planned, allowing 
us to descend halfway into the Canyons and experi
ence great views. This day promises to be one of the 
most memorable as you experience the quiet soli
tude of being on the rim of the remote and vast 
Copper Canyon. (B, L, D) 
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ITINERARY 

UNESCO WORLD HERITAGE SITE PAQUIME MATA ORTIZ POTTERY

TWO NIGHT STAY IN A CANYON VIEW 
ROOM AT POSADA BARRANCAS 

COPPER CANYON AERIAL TRAM TARAHUMARA INDIANS 
 AT POSADA BARRANCAS 

COPPER CANYON HOME OF THE TARAHUMARA INDIANS



 
DAY 5:  THURSDAY, FEBRUARY 17, 2022 

Train ride through the Copper Canyon to El Fuerte 
 
After breakfast overlooking the canyon, we’ll transfer to the train station, 
as the conductors calls for “all aboard” at 9:00am. The Chihuahua al 
Pacifico railway, "Chepe," provides impressively unique access into Copper 
Canyon country and is considered one of the most scenic railroads in the 
world. On its 420 mile run, this engineering marvel goes through 86 tunnels 
and over 32 bridges, passing spectacular scenes of Mexico’s mountain inte
rior, the Pacific coast, and every type of landscape in between.The "Train 
Ride in the Sky" is one of the most dramatic railway journeys in the 
Western Hemisphere. Lunch onboard the train is included as we snake our 
way through the spectacular Copper Canyon enroute to El Fuerte. We 
arrive in El Fuerte by midafternoon where we’ll check in to our hotel locat
ed in the heart of this charming city. This evening, immerse yourself in the 
local culture with folk dancing by performers in traditional costumes.  
(B, L, D) 
 
 

DAY 6:  FRIDAY, FEBRUARY 18, 2022 
Alamos 

 
We will depart El Fuerte after breakfast, stopping in 
route for a homehosted lunch in Navajoa before 
continuing on to the quaint city of Álamos. A living 
museum, the city cobblestones streets are lined 
with beautiful Spanish Colonial Mansions. This 
evening immerse yourself in the local culture at 
dinner with a colorful spectacle of music and folk 
dancing by performers in traditional costumes.  
(B, L, D) 

 
 
 

DAY 7:  SATURDAY, FEBRUARY 19, 2022 
Alamos and San Carlos 

 
Enjoy a guided stroll through the cobblestone 
streets, visiting some fabled mansions that have 
been restored to their original glory. The city of 
Álamos has been declared a national historic land
mark by the government. Lunch today is at the hotel. 
Next we travel north past the foothills of the Sierra 
Madre mountains and through rich grain farmlands. 
Arrive in San Carlos Bay by sunset with dinner at the 
hotel. We’ll enjoy a twonight stay in the beautiful 

coastal village. (B, L, D) 

TRAIN RIDE THROUGH THE COPPER CANYON 

COLONIAL MEXICO

ALAMOS LOCAL CULTURE IN ALAMOS

SAN CARLOS



DAY 8:  SUNDAY, FEBRUARY 20, 2022 
San Carlos and the Sea of Cortez 

 
After a relaxed breakfast, we board a private boat for a scenic cruise on the Sea of Cortez. 
Keep a lookout for dolphins, seals, and exotic birds such as the bluefooted booby and the 
magnificent frigatebird. This morning we will also visit the Guaymas Pearl Farm, the first 
cultured pearl farm in the Americas. Here you will learn about pearl farming, pearl grading, 
and quality selection. Afterward, we will visit the Mirador Escénico en route back to the 
hotel. The Mirador is rated by National Geographic as one of the top ten ocean views in 
the world. Lunch at the hotel with time to relax and visit the Marina shops. One more din
ner in Mexico is included this evening at the hotel as we share photos and memories of our 
Copper Canyon experience. (B, L, D) 
 

 
DAY 9:  MONDAY, FEBRUARY 21, 2022 

Hermosillo and travel back to Phoenix 
 
This morning, we depart back to Arizona. Travel through Hermosillo the capital of the 
State, visit the Cathedral and the Government Palace to view the famous murals depicting 
the history of Sonora. Continue to Santa Ana, where we stop for lunch before reentering 
the USA at Nogales, AZ arriving in Phoenix around 7:00pm. Check into the Embassy Suites 
for our last night together (B, L) 

 
 

DAY 10:  TUESDAY, FEBRUARY 22, 2022 
Homeward Bound 

 
After a leisurely morning and breakfast at the hotel, we’ll return to Phoenix Sky Harbor airport for our flight home.  (B) 
  

TOUR INCLUDES: 
 
• Roundtrip airfare between Los Angeles  and Phoenix 
• 9 nights hotel accommodations 
• Rail journey on the “Chihuahua al Pacifico” railroad  
         through the Copper Canyon 
• UNESCO World Heritage Site Paquime 
• Marine excursion on the Sea of Cortez 
• Aerial Tramway in the Canyon 
• Folkloric and Educational Programs 

 
 
• Sightseeing in Hermosillo, Álamos, El Fuerte, Copper  
       Canyon, and Casas Grandes 
• Fully escorted and narrated by a bilingual guide 
• All gratuities 
• Mexican Visa entry fee 
• 24 meals including ALL MEALS INCLUDED WHILE IN MEXICO  
       (7 breakfasts, 8 lunches, 7 dinners and 2 additional  
       breakfasts at the Embassy Suites in Phoenix) 

SEA OF CORTEZ CRUISE

HERMOSILLO

PRICES 
INCLUDING ROUNDTRIP AIRFARE between LAX and Phoenix 
double occupancy  paying by cash/check  $2,695 per person 

double occupancy  paying by credit card   $2,799 per person 

single occupancy  paying by cash/check   $3,240 per person 

single occupancy  paying by credit card   $3,365 per person 
 

Prices above include roundtrip airfare between 
LAX/PHX and all gratuities. 

Travel Protection is additional and highly recommended. 

4010 Watson Plaza Drive 
Suite 139 
Lakewood, CA  90712 
800.300.6246 

www.mainstreettours.com



 
Copper Canyon of Mexico 

February 13-22, 2022 
RESERVATION FORM — Please complete one form per person 

qINCLUDING ROUNDTRIP AIRFARE between LAX and PHOENIX and all gratuitites 
Cash discounted price (IF PAYING BY CHECK):  

qdouble occupancy:  $2,695 per person  
qsingle occupancy:  $3,240 per person  

Full price (IF PAYING BY CREDIT CARD):  

qdouble occupancy:  $2,799 per person 

qsingle occupancy:  $3,365 per person 

qLAND ONLY — DEDUCT $200 FROM PRICES ABOVE 
       I WILL TAKE CARE OF MY OWN AIR TO/FROM PHOENIX 
     
Deposit:  $300 deposit is due to confirm your space. 
 
Final Payment:   Balance is due by November 10, 2021 

  MAKE CHECKS PAYABLE TO:  MAIN STREET TOURS 
 
MAIL CHECK AND RESERVATION FORM TO: MAIN STREET TOURS 

4010 Watson Plaza Drive, Suite 139  
Lakewood, CA  90712 

CANCELLATION AND REFUND POLICY: 
Cancel prior to November 10, 2021:  100% refund.  Cancel on or after November 10, 2021:  No refund.  Please note that 
the travel protection premium is nonrefundable once paid. 
 
Full Name (as it appears on your passport): __________________________________________________________ 
Roommate Name (if applicable): _______________________________________________________________ 
Mailing Address: ____________________________________________________________________________ 
City ____________________________________________ State: ___________  Zip: _____________________ 
Phone:  Home ___________________________________    Cell _____________________________________ 
Birthdate: _______/_______/__________     Gender:  qM    qF          Room Type:   q1 bed    q2 beds 
Passport No. ________________________________________ Passport Expiration: _____________________ 
EMail: ____________________________________________________________________________________ 
Emergency Contact Name: ___________________________________ Phone: __________________________  
If paying by credit card:      Visa      MC      Amex    Discover 
Credit Card No.: ____________________________________________________________________________  
Expires: ____ / ____   CCV: _______________   Amount to be Charged: _______________________________ 
Name as it apprears on credit card: ____________________________________________________________ 
I have read and understand the cancellation and refund policy above, as well as the terms and conditions on the back of this form.  

Signature Required: ______________________________________________________________ Date: ________________________

questions ? 
Call (800) 300-6246

MAIN STREET TOURS * 4010 Watson Plaza Drive * Suite 139 * Lakewood, CA  90712 * www.mainstreettours.com 
Ph: (800) 300-6246   Fax:  (310) 212-0968   E-Mail:  Laurie@mainstreettours.com

PROTECT YOUR TRAVEL INVESTMENT 
We strongly recommend purchasing travel insurance. 

To request a quote, please visit our website at  
www.mainstreettours.com/travel‐insurance  

or call our office at (800) 300‐6246 
and we will be happy to assist you with this. 

 
PRE‐EXISTING MEDICAL CONDITION EXCLUSION WAIVER: 

The Pre‐Existing Condition Exclusion will be waived if you pur‐
chase the travel protection plan within 14 days of the date of 
your initial trip payment or deposit is received, and you are 
medically able and not disabled from travel at the time you 
purchase the plan, based onthe assessment of a physician. 



Booking Agreement Terms and Conditions 
 
M.S. Tours, Inc., dba Main Street Tours and dba Main Street Experiences, is a tour 
operator specializing in providing our customers with group travel experiences. These terms 
and conditions (the "Agreement") describe what you are legally entitled to expect from us 
when you book your trip through us, in addition to important obligations you make as a 
customer that affect your legal rights. The terms "we", "us" and "our" refer to M.S. Tours, 
Inc. dba Main Street Tours and dba Main Street Experiences. The term "you" “participant” 
“customer” refers to the customer visiting our website, and/or booking a reservation through 
us.  
 
YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS 
By booking your arrangement with us, you are agreeing to be bound by the terms of this 
Agreement and any additional terms and conditions of any Supplier that are applicable to 
your booking and travel arrangements. It is the responsibility of each participant to read our 
Terms and Conditions in its entirety. Pertaining to group bookings, the lead participant or 
tour operator booking on behalf of the group assumes the responsibility of sharing these 
Terms and Conditions with each trip participant, including payment of all amounts when 
due. M.S. Tours, Inc. is not responsible for any participant’s unawareness of the Terms and 
Conditions due to the failure of the lead participant to share this information with all other 
participants/customers.  If you do not agree to these terms you should not make a booking 
with us. 
 
You acknowledge and agree that we may change these terms and conditions from time to 
time and that those changes become effective immediately.  You agree to be bound by the 
terms and conditions that are in effect at the time of your travel or cancellation, whichever 
applies.  You agree that it is your responsibility to be familiar with these terms and 
conditions and to check back from time to time for any changes. 
 
You represent and warrant that (a) you are of sufficient age to use our services and website 
and can create binding legal obligations in connection with your use, (b) you are legally 
authorized to act on behalf of those you represent and accept these terms and conditions 
on their behalf, and (c) the information supplied by you or members of your group is true 
and correct. You are responsible for informing such other persons of all terms and 
conditions applicable to their travel arrangements. You understand that you are financially 
responsible for any use of our services or website by you and those for whom you make 
bookings.   
 
You agree that any violation of any such terms and conditions may result in (a) the 
cancellation of your reservation or purchase, (b) your forfeiture of any monies paid for your 
reservation or purchase, (c) you being denied access to the applicable travel related 
product or service, and (d) our right to debit your account for any costs we incur as a result 
of such violation. 
 
If we do not receive any payment due in full and on time, M.S. Tours, Inc. may treat the 
booking as being cancelled by you in which case the cancellation charges set out below will 
become payable. We reserve the right to refuse a booking without giving any reason and 
shall, in that event only, return any deposit received. Reservations are non-transferrable.  
 
The customer acknowledges that the price quoted for any tour or travel arrangements is 
based upon prices provided for accommodations, transportation, tickets and other 
components. Should any prices for such components be increased, M.S. Tours, Inc. 
reserves the right and the customer acknowledges the right of M.S. Tours, Inc. to increase 
the tour and travel arrangement price in the amount of any such increase in price. Any 
customer given notice of increased cost shall have the right to terminate the reservation 
and obtain a full refund of all amounts paid to M.S. Tours, Inc. unless such payment was 
expressly made on a non-refundable basis. The acceptance of any tickets, vouchers, or 
other documentation of tour or travel arrangements shall be deemed to be acceptance of 
the above General Information, Terms and Conditions by the customer. 
 
NON-OPERATION OF A TOUR 
Most tours are based on a minimum number of participants.  M.S. Tours, Inc. makes every 
effort to ensure that tours meet their minimum requirements.  However, if the tour drops 
below the minimum number of participants, cancellation or modification of the tour may 
occur at the sole discretion of M.S. Tours, Inc.  We may offer alternative tour dates or other 
travel arrangements.  You may choose to accept these arrangements or to cancel your 
booking, in which case a full refund will be provided.  Any air cancellation will be in 
accordance with the terms of the carrier and M.S. Tours, Inc. will not be liable for the 
carrier’s refusal to make any refund whatsoever.  In such case M.S. Tours, Inc. will not be 
liable for any additional costs incurred outside of the tour prices such as visa and passport 
fees, travel insurance or any other purchases made by the guest in anticipation of the tour. 
 
CHANGES TO ITINERARIES 
The customer acknowledges that tour itineraries, accommodations, travel arrangements 
and other aspects of a tour must at times be modified or cancelled due to acts of God, 
(including but not limited to, fires, earthquakes, floods, acts or threats of terrorism) 
unavailability of accommodations or other causes beyond the reasonable control of M.S. 
Tours, Inc.. M.S. Tours, Inc. reserves the right to make changes to its published itineraries 
which we deem insignificant and are due to reasons beyond our control. In such cases, we 
will arrange for the substitution of comparable services. As an example, significant changes 
do not include the following, change of accommodation to another of the same standard, 
any change in the itinerary due to holiday, facility closure or weather, and any minor 
itinerary change where we make a reasonable substitution.  M.S. Tours, Inc. will not be 
responsible for delays prior to the departure of your tour, during the tour or at any time and 
will not be responsible for any additional cost or loss which may be caused as a result of 
these delays. 
 
CANCELLATION BY M.S. TOURS, INC. 
If for any reason M.S. Tours, Inc. cancels your trip, excepting in case of a force majeure, an 
alternative trip of a similar standard will be offered to you.  If this is not acceptable to you, 
then all monies paid by you to M.S. Tours, Inc. will be refunded.  Beyond the trip costs paid 
to us, M.S. Tours, Inc. is not responsible for any loss or damage that arises out of any 
cancellation for any reason whatsoever. 

FORCE MAJEURE 
M.S. Tours, Inc. cannot accept liability, provide any refund, or pay any compensation where 
the performance or prompt performance of our contractual obligations is prevented or 
affected, or you otherwise suffer any loss, injury, death, inconvenience or damage as a 
result of circumstances amounting to “force majeure.” “Force majeure” means any event or 
circumstances which we or the supplier of the services in question could not foresee or 
avoid. Such events and circumstances may include, acts of God, actual or threatened, war, 
insurrection, riots, strikes, civil action, decisions by governments or governing authority, 
technical or maintenance problems with transport, changes of schedules or operational 
decisions of air carriers, terrorist activity or the threat thereof, industrial action, natural or 
nuclear activity, epidemic, pandemic, illness, physical injury, quarantine, medical or 
customs or immigration regulation, delay, or cancellation, adverse weather conditions, fire 
and all similar events outside our control. 
 
PARKING 
Parking at all departure points is at your own risk. 
 
YOUR CONDUCT/RESPONSIBILITY 
Each participant is expected to act responsibly and adhere to all behavior guidelines 
established by M.S. Tours, Inc. and our local guides and suppliers. We and our local guides 
and suppliers reserve the right to remove you from any trip if you endanger yourself or 
others or disrupt the general well-being of the trip itself. In any such case, there will be no 
refund. 
 
When you book with us, you accept responsibility for any damage or loss caused by you. 
Full payment for any such damage or loss (reasonably estimated if not precisely known) 
must be paid direct at the time to the accommodation owner or manager or other supplier. 
You must indemnify us for the full amount of any claim (also including legal costs) made 
against us. M.S. Tours, Inc. is not responsible for any costs incurred concerning a guest 
removed from a vacation/holiday. Guests agree not to hold M.S. Tours, Inc. or any of its 
related entities liable for any actions taken under these terms and conditions. 
Baggage and personal effects are at all times the sole responsibility of the participant.   
 
NON-RESPONSIBILITY  
M.S. Tours, Inc. dba Main Street Tours and dba Rose Parade Experiences, and its 
employees, shareholders, representatives, and agents (hereinafter “M.S. Tours, Inc.”) is a 
tour operator and uses third-party suppliers to arrange hotel accommodations, tickets, 
sporting events, tours and transportation, whether by air, motorcoach, or other means. M.S. 
Tours, Inc. is an independent contractor and is not an employee, agent or representative of 
any of these suppliers.  M.S. Tours, Inc. does not own, manage, operate, supervise, or 
control any transportation, vehicle, airplane, hotel, arena, or restaurants, or any other entity 
that supplies services related to your tour. M.S. Tours, Inc. is not affiliated with any other 
tour operator. All suppliers are independent contractors, and are not agents or employees 
or representatives of M.S. Tours, Inc.. All tickets, receipts, coupons, and vouchers are 
issued subject to the terms and conditions specified by each supplier, and by accepting the 
coupons, vouchers, and tickets, or utilizing the services, all customers agree that neither 
M.S. Tours, Inc., nor its employees, agents, or representatives are or may be liable for any 
loss, injury, or damage to any participant or their belongings, or otherwise, in connection 
with any service supplied or not supplied resulting directly or indirectly from any occurrence 
beyond the control of M.S. Tours, Inc. Therefore, M.S. Tours, Inc., hold themselves free of 
responsibility for any damage(s) from any cause(s) whatsoever.  M.S. Tours, Inc. will not be 
responsible for any damage, expense or inconvenience caused by late air, or motorcoach 
arrivals or departures or by any change of schedules or other conditions; nor will they be 
responsible for the loss of, or damage to baggage or any article belonging to the 
passenger.  The right is also reserved to decline to accept or retain any person traveling 
under our auspices.  The carriers concerned are not to be held responsible for any act, 
omission or event during the time passengers are not on board their plane or conveyance.  
The passenger contract used by the carriers concerned, when issued, shall constitute the 
sole contract between the carriers and the purchasers of this tour and/or the passengers.  
 
ADDITIONAL RISKS 
Additional risks and dangers may arise including, but not limited to, the hazards of travel 
which could result in your serious injury or death;  hazards of travel by train, automobile, 
aircraft and other means of conveyance, animal interactions; hazards at sports events; the 
behavior of yourself and other attendees; consumption of alcohol; forces of nature, political 
unrest, other unrest, risks associated with water, food, plants, insects, and acts of national 
and local governments and unrest and acts of others against governments. These risks are 
not an exhaustive list but are examples of many kinds of risks. You are voluntarily 
participating in these activities with the knowledge that there are significant dangers 
involved, and you hereby agree to accept any and all risks. As lawful consideration for the 
agreement with M.S. Tours, Inc. to participate in such trips and activities you agree you will 
not make a claim against M.S. Tours, Inc., its related companies or its personnel or sue for 
bodily injury, emotional trauma, death, property loss or damage or other loss, cost or 
expense, however caused, as a result of or related to your contracting for, traveling to or 
from, or in any and every other way participating in the trip. You release M.S. Tours, Inc., its 
related companies and its personnel from any and all claims, known or unknown, arising 
from contracting for, traveling to or from, and in any and every way participating in a trip. 
This release of liability and assumption of risk agreement is entered into on behalf of you 
and all members of your family and party, also including minors. This agreement also binds 
your heirs, legal representatives and assigns. 
 
PHOTOGRAPHIC LIKENESS 
The customer acknowledges M.S. Tours, Inc.'s right to use any photographs for 
promotional material unless M.S. Tours, Inc. receives written notification of the customer's 
declination. 
 
SEVERABILITY 
If any provision of these terms and conditions shall be held unenforceable, such provision 
shall be struck and the remainder shall remain enforceable. 
 
M.S. TOURS, INC. reserves the right to modify these Terms and Conditions at any time by 
posting them online at https://www.mainstreettours.com/terms-and-conditions 
California Registered Seller of Travel #1014358-40 
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WORLDWIDE TRIP PROTECTOR EDGE

Benefit Maximum Amount
Trip Cancellation** 100% of Trip Cost*
Trip Interruption** 100% of Trip Cost*
Trip Delay - 12 hours $300 ($100/day)
Change Fee $250
Frequent Traveler Reward $250
Single Supplement Included
Missed Tour or Cruise 
Connection

$300

Medical Evacuation and 
Repatriation of Remains

$100,000

Baggage and Personal Effects
$750 ($250 per 

article)
Baggage Delay - 12 hours $200
Accident & Sickness Medical 
Expense

$10,000

Dental Expense $750

Non-Insurance Travel 
Assistance Services

Included

SCHEDULE OF INSURANCE COVERAGE AND OTHER NON-INSURANCE SERVICES

1 Must be purchased within 14 days of initial trip deposit.
*Up to the lesser of the Trip Cost paid or the limit of coverage on 
Your confirmation of coverage
**Not applicable when $0 Trip Cost displayed on Your 
confirmation of coverage

Optional Benefit Maximum 
Amount

Cancel for Work Reasons1** 100% of Trip Cost*
Rental Car Damage and 
Theft Coverage

$25,000

Medical Evacuation and 
Repatriation of Remains

 Additional 
$100,000

Accident & Sickness 
Medical Expense

Additional 
$40,000

Accident Death and 
Dismemberment Air Flight 
Only

Up to the limit 
purchased

OPTIONAL UPGRADE BENEFITS
Available for an additional cost.

To purchase this plan, please talk to 
your travel advisor.

Travel Relaxed. Travel Secure.
Travel Insured.



This advertisement contains highlights of the plans, which include travel insurance coverages underwritten by United States Fire Insurance Company under form series T7000 
et. al., T210 et. al., and TP401 et. al. The Crum & Forster group of companies is rated A (Excellent) by AM Best 2020. C&F and Crum & Forster are registered trademarks of 
United States Fire Insurance Company. The plans also contain non‑insurance Travel Assistance Services provided by C&F Services through Active Claims Management (2018) Inc., 
operating as Active Care Management. Coverages may vary and not all coverage is available in all jurisdictions. Insurance coverages are subject to the terms, limitations and 
exclusions in the plan, including an exclusion for pre-existing conditions.  In most states, your travel retailer is not a licensed insurance producer/agent, and is not qualified or 
authorized to answer technical questions about the terms, benefits, exclusions, and conditions of the insurance offered or to evaluate the adequacy of your existing insurance 
coverage.  Your travel retailer may provide general information about the plans offered, including a description of the coverage and price. The purchase of travel insurance is not 
required in order to purchase any other product or service from your travel retailer. Your travel retailer maybe compensated for the purchase of a plan. CA DOI toll free number: 
800‑927‑4357. MD Insurance Administration: 800‑492‑6116 or 410‑468‑2340. The cost of your plan is for the entire plan, which consists of both insurance and non‑insurance 
components. Individuals looking to obtain additional information regarding the features and pricing of each travel plan component, please contact Travel Insured: P.O. Box 6503, 
Glastonbury, CT 06033; 800‑243‑3174; customercare@travelinsured.com; California license #0I13223. 07.19.2021 | T-17796 | AH-3425

General Exclusions and Limitations for Insurance Benefits
Unless otherwise shown below, these exclusions apply to You, Your Traveling Companion or Family Member scheduled and 
booked to travel with You.

The following exclusion(s) appl(y)(ies) to the Trip Cancellation and Trip Interruption.
We will not pay for any loss or expense caused due to, arising or resulting from:
1. a Pre-Existing Medical Condition, as defined in the policy.

The following exclusions apply to the Medical Expense benefits.
We will not pay for any loss or expense caused due to, arising or resulting from:
1. routine physical examinations or routine dental care;
2. traveling for the purpose or intent of securing medical treatment or advice;
3. Elective Treatment and Procedures;
4. Normal pregnancy (except Complications of Pregnancy) or childbirth, except as specifically covered under Trip 
Cancellation or Trip Interruption or elective abortion;
5. a Mental, Nervous or Psychological Condition or Disorder unless Hospitalized or Partially Hospitalized while the policy is 
in effect; 
6. Your participation in Adventure or Extreme Activities, riding or driving in any races, or participation in speed or endurance 
competition or events, except as a spectator;
7. Your participation in an organized athletic or sporting competition, contest, or stunt under contract in exchange for an 
agreed-upon salary or compensation. This does not include athletes participating in exchange for a scholarship or tuition.

The plan also contains exclusions specific to Baggage & Personal Effects and Baggage Delay.

In addition to any applicable benefit-specific exclusion, the following general exclusions apply to all losses and all 
benefits.
We will not pay for any loss or expense caused due to, arising or resulting from:
1. suicide, attempted suicide or any intentionally self-inflicted injury of You, a Traveling Companion, Family Member or 
Business Partner booked and scheduled to travel with You, while sane or insane;
2. being under the influence of drugs or narcotics, unless administered upon the advice of a Physician as prescribed;
3. activities, losses, or claims involving or resulting from possession, production, processing, sale, or use of marijuana, illegal 
drugs, alcohol or substances are excluded from coverage;
4. war or act of war, including invasion, acts of foreign enemies, hostilities between nations (whether declared or 
undeclared), or civil war;
5. the commission of or attempt to commit a felony or being engaged in an illegal occupation by You, a Traveling 
Companion, Family Member, or Business Partner;
6. directly or indirectly, the actual, alleged or threatened use, discharge, dispersal, seepage, migration, escape, release or 
exposure to any hazardous biological, chemical, nuclear radioactive weapon, device, material, gas, matter or contamination;
7. piloting or learning to pilot or acting as a member of the crew of any aircraft;
8. a loss or damage caused by detention, confiscation or destruction by customs.

To purchase this plan, please talk 
to your travel advisor.

Pre-Existing Medical Condition Exclusion Waiver
The Pre-Existing Condition Exclusion will be waived if you purchase the protection plan within 14 days of the 
date your initial trip payment or deposit is received and you are medically able and not disabled from travel 
at the time you purchase the plan, based on the assessment of a physician.


